KNIGHT (a Limited Warranty

SECURITY SYSTEMS

General
This Limited Warranty applies to trsystems and equipme that are sold by or leased from Knight Securitgt8ms, LLC its subsidiaries, affiliates, authorized reseller
agents (collectively referred to in this Limited Mé&nty as Knight Security Systems") with this Limited Warrgr{t Knight Securit Product”).

These terms and conditions constitute the completexclusive warranty agreement between youKnight Security Systemsegarding the Knight Security Product you have
purchased or leased. These terms and conditipesssde any prior agreements or representatiarigding representatio made inKnight Security sales literature and advice
given to you by Knight Securitgr an agent or employee Knight Securitythat may have been made in connection with youchmase or lease of ttKnight Security Product.
No change to the conditions of this Lintdt&/arranty is valid unless it is made in writingdasigned by an authorized representativknight.

Warranty Disclaimer

EXCEPT AS EXPRESSLY SET FORTH IN THIS LIMITED WARRNY, KNIGHT SECURITY MAKES NO OTHER REPRESENTATIONS, WARRANTIES C
CONDITIONS, EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED REPRESENTAONS, WARRANTIES OR CONDITIONS OF MERCHANTABILITYFITNESS
FOR A PARTICULAR PURPOSE, NOMFRINGEMENT, AND NON-INTERFERENCE. KNIGHTDOES NOT REPRESENT OR WARRANT THAT THE PRODUC
WILL PREVENT ANY LOSS Br THEFT, BURGLARY, FIRE, HOL[-UP, PERSONAL EMERGENCY OR OTHERWISE, OR THAT THE ®GBUCT WILL IN ALL
CASES PROVIDE THE PROTECTIONR BENEFIT FOR WHICH IT IS INTENDED. KNIGHTDOES NOT WARRANT THAT YOUR USE OF THEKNIGHT
PRODUCT WILL BE UNINTERRUPTED OR ERRORREE. ANY IMPLIED WARRANTIES THAT MAY BE IMPOSED B' LAW ARE LIMITED IN DURATION TO
THE LIMITED WARRANTY PERIOD. SOME STATES OR COUNTRS DO NOT ALLOW A LIMITATION ON HOW LONG AN IMPLIED WARRANTY LASTS OR
THE EXCLUSION OR LIMITATION OF INCIDENTAL OR CONEQUENTIAL DAMAGES FOR CONSUMER PRODUCTS. IN SUCH ATES OR COUNTRIES
SOME EXCLUSIONS OR LIMITATIONS OF THIS LIMITED WARRNTY MAY NOT APPLY TO YOU.

Warranty Period

The Limited Warranty Period for all Knight Securjtyovided systen is one (1) year from the date of delivery far installed systen the first day of your beneficial use of the
products or systems providediless otherwise stated in writi Manufacturer warranties on equipment providedKbight Securit' begin on the date of device installation,
regardless of beneficial use, and the manufactaeranty period may varyThe Knight Security.imited Warranty Period shall nexceed nor extend beyond the manufacturer
warranty provided on any device.

Warranty Coverage

Knight Security warrants that the Knight SecuRtypduct ancthat you have purchased or leased from Knight $tgcaire free from defects in materials or workmanshmiges

normal use during the Limited Warranty Period. Yewa entitled to warranty sece according to the terms and conditions of thisudeent if a repair to yolKnight Security

Product is required and requesteithin the Limited Warranty Period. This Limitedaffanty extends only to the original purchaseressée of thiKnight Security Product
and is not transferable to anyone who obtains ostrgior use of thKnight SecurityProduct, directly or indirectly, from the originalirchaser or lesse

Repair or Replacement

During the Limited Warranty Period, Knight Secunit§ll repair or replace the defecti\Knight Security Productipon request by y«. All component parts or hardware
products removed under this Limited Warranty bectimeeproperty oKnight Security. In the unlikely event that yokinight Securit: Product has a recurring failure, Knight
Security at its discretion, may elect to provide you watheplacement unit KKnight Security’'schoosing that is at least equivalent to yKnight Security Product in hardware
performance. Knight Security reserves tight to elect, at its sole discretion, to give yauefund of your purchase price or lease paymdess (nterest) insteaof a
replacement. THIS IS YOUR EXCLUSIVE REMEDY FOR DEETIVE KNIGHT SECURITY PRODUCTS.

Softwareand Data

YOU ARE RESPONSIBLE TOMAKE PERIODIC BACKUP COPIES OF THE DATA STORED ONOUR SYSTEMHARD DRIVE OR OTHER STORAGE DEVICES A

A PRECAUTION AGAINST POSSIBLE FAILURES, ALTERATIONQR LOSS OF THE DAT.. KNIGHT SECURITYIS NOT RESPONSIBLE FOR DAMAGE TO, LOS
OF, OR DISCLOSURE OF ANYROGRAMS, DATA, OR REMOVABLE STORAGE MEDIAKNIGHT SECURITY IS NOT RESPONSIBLE FOR THE RESTORATIC
OR REINSTALLATION OF ANY PROGRAMS OR DATA OTHER THR SOFTWAREORIGINALLY PROVIDED AND INSTALLED BY KNIGHT SECURITY. Knight
Security’s only obligations withespect to software sold or leasedKnight Security under the Knight Security any other brand name are set forth in the agipléicen-user
license or program license agreement and are tntdeany warranties provided in such license ages¢mKnight Security’ manufacturers, suppliers, or publishers may
provide their own warranties directly to you.

Warranty Exclusions
This Limited Warranty does not extend to:
. Products, systems or equipment not purchasedKnight Security;
. Any product fromwhich the serial number has been remc
. Damage or noifunctionality that results from (i) failure to follv the instructions that came with tKnight Securit Product; (ii) accident, misuse, abuse, or other
external causes; (i) operation outside tisage parameters sta in the user documentation provided with Kmight Product; (iv) use of parts not provided by
Knight, (v) modification of the physical, electrical, cetavork environment which results directly or indilg in impaired systel or equipment performance; or (vi)
maodifications or service by anyone other thamght Security, or a Knight Security authorizeavsee provider.

Limitation of Liability

IF YOUR KNIGHT SECURITY PRODUCT FAILS TO WORK AS WARRANTED ABOVE, YOUR SOLRND EXCLUSIVE REMEDY SHALL BE REPAIR OR
REPLACEMENT. KNIGHT SECURITYMAXIMUM LIABILITY UNDER THIS LIMITED WARRANTY OR RE LATED IN ANY WAY TO THE KNIGHT SECURITY
PRODUCT IS EXPRESSLY LIMITED TO THE LESSER OF THRIEE YOU HAVE PAID FOR THEKNIGHT SECURITY PRODUCT OR THE COST OF REPAIR OR
REPLACEMENT OF ANY HARDWARE COMPONENTS THAT MALFUNTION IN CONDITIONS OF NORMAL USE

KNIGHT SECURITY SHALL NOT BE LIABLE FOR ANY DAMAGES CAUSED BY THEKNIGHT SECURITY PRODUCT OR THE FAILURE OF THEKNIGHT
SECURITY PRODUCT TO PERFORMNCLUDING WITHOUT LIMIATION ANY LOST PROPERTY, PROHS OR SAVINGS OR SPECIAL, INCIDENTAL Ol
CONSEQUENTIAL DAMAGES, PROPERTY DAMAGE, OR, TO THEULLEST EXTENT PERMITTED BY APPLICABLE LAW, PERSONAINJURY OR DEATH.
KNIGHT SECURITY SHALL NOT BE LIABLE FOR ANY CLAIM MADE BY A THIRD PARTY OR MADE BY YOU FOR A THRD PARTY.

THIS LIMITATION OF LIABILITY APPLIES WHETHER DAMAGES ARE SOUGHT, OR A CLAIM MADE, UNDER THIS LIMITED VARRANTY OR AS A TORT
CLAIM (INCLUDING SIMPLE NEGLIGENCE, JOINT NEGLIGENE, CONTRIBUTORY MNEGLIGENCE, GROSS NEGLIGENCE AND STRICT PRODU
LIABILITY), A CONTRACT CLAIM, OR ANY OTHER CLAIM. THIS LIMITATION OF LIABILITY CANNOT BE WAIVED OR AM ENDED BY ANY PERSON. HIS
LIMITATION OF LIABILITY WILL BE EFFECTIVE EVEN IF KNIGHT SECURITY KNEW OR SHOULD HAVE KNOWN OF THE POSSIBILITY OF ANYSUCH
DAMAGES.

THIS LIMITED WARRANTY GIVES YOU SPECIFIC LEGAL RIGHS. YOU MAY ALSO HAVE OTHER RIGHTS THAT MAY VARY FROM STATE TO STATE OF
FROM COUNTRY TO COUNTRY. YOU ARE ADVISED TO CONSULAPPLICABLE STATE OR COUNTRY LAWS FOR A FULL DETERMINATION OF YOR
RIGHTS.

KNIGHT SECURITY may be contacted by e-mailsatpport@knightsecurity.com, by telephone at 512-8®8B01, or by postal delive at 5321 Industrial Blvd, Suite 111,
Austin TX 78735.



